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In order to enhance the efficiency to disseminate school information and to collect parents’ reply, the school 

will adopt “Grwth e-Communication Platform” (hereafter referred to as “Grwth platform”) to send instant 

messages and e-Notice. We hope that parents will cooperate with us to use the platform. 
 

Due to software updates, the software name and icon have also been changed. New users or those who 

have changed their phone or re-downloaded the electronic device must install the new version of the 

Grwth Platform. Please take note of the below. 

 
 
 
 
 
 

Grwth User Manual 

Parents must use the account information of students’ Grwth 
platform. (Information has been pasted on page 13 of Student 

Communication Book) 

User Manual has been uploaded to school website >Parents Zone> Grwth User Manual 

http://www.hctmml.edu.hk        

If parents have enquiries on the installation or operation of the platform, you can get 

support from the below methods: 

i. Contact school technicians by calling school during school office hours 

ii. Contact Customer Service Center of Grwth platform (Tel: 3955 6600) 

iii. Browse the website of “Gwrth Support Center”https://www.grwth.hk/  

 
QR code 

 

Grwth (the old version icon) Grwth AI (the new version icon) 

Updated Version (Aug, 2023)
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A Installation of Grwth Platform 

1 Download Grwth Platform (Smartphone/ Tablet) 

1. Parents who use Android smartphone/ tablet can go to: 

Play Store and search “Grwth AI” to download Grwth platform 

2. Parents who use Apple system (iOS) smartphone/ tablet can go to: 

 App Store and search “Grwth AI” to download Grwth platform 

3. Since some Android smartphone do not have Google Play Store, please go to 

https://www.grwth.hk to download APK file. Please refer to Appendix 1 for details of 

installation steps.  
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2 Register Grwth Account 

 

 

 

 

 

 

 

 

 

   

 

   

 

 

 

 

 

* After successfully register an account, parents have to connect the account of your 

children in order to receive and read the e-messages and sign e-Notice sent by our school. 

For the steps, please refer to page 5 and 6 of this manual. 

1 Click Grwth Platform 

2 

3 Select “Parent/ Visitor” 

7 

4 

10 Set password 

* Password of at least 8 characters 

11 Enter the password again 

5 Select Location 

(HK) 

6 Enter  

Phone Number 

8 Enter the 

validation 

code received 

from phone 

9  

12 
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3 Connecting Children’s Account (Parents have to complete this 

step after registration) 

For student’s account information, please go to page 13 of Student Communication 

Book. Only after your children’s account is successfully connected, parents can receive 

and read the e-messages and sign e-Notice sent by school. 

 

              

            

 

 

 

 

  

 

 

 

 

 

 

 

 

1  

2 Enter the name of parent  

*either in Chinese or English 

3  

Sample of Children’s Account Information 

4 Enter username and log-in password 

based on information on page 13 of 

Student Communication Book. 

5  
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6  

Student’s Name and Class 

8  

9 Tick the box after reading Personal 

Information Collection Statement 

10 

Display of successfully connected 

to Student’s account 

7 Select the relationship 

with student 

Student’s Name 
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B Instant Message 

When the school send instant e-messages to parents, parents will receive a notification 

from Grwth platform and then they can open Grwth platform to read the messages. 

1. Reading Instant Message 

 

 

 

 

 

 

 

 

 

  

1  

2 Click “Read More” to read the full content 

of the instant message 

* A tick () will be shown by the system after 

the full message is read by parents. 

Sample of the full content of the instant message 

 



8 
 

C E-Notice 

When the school send instant e-Notice to parents, parents will receive a notification from 

Grwth platform and then they can open Grwth platform to read the E-Notice. 

1. Reading e-Notice 

  

 

 

 

 

 

 

 

  

1  

2 Click the headline of the Notice to 

read the content of the Notice 
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2. Signing E-Notice 

After reading the content of the e-Notice, parents can immediately sign the e-Notice. 

  

  

4 Enter the log-in password 

(*The password is set by parent)

Things to note: 

1. When signing and replying e-Notice, parents 
should choose the options carefully. Once the 
signature is confirmed, no changes can be made. 
 

2. If parents need to amend the options, you have to 
call class teacher.  

 
3. The system will automatically send notification to 

remind parents to reply the e-Notice before 
deadline. Parents should sign the e-Notice as soon 
as possible before the deadline. After the 
deadline, it will be considered as failure to submit 
e-Notice. 

1 

2 After reading the content of 

the Notice, parents should 

select suitable option.

3

5

* System will show the replying person and 

reply date after the reply is submitted. 
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D School Calender 

1. Read School Calender 

 

 

 

 

 

 

 

1 

2  

3 Click the date to read the events 

on that day 

Hong Kong Special Administrative Region  

Establishment Day 

Holiday 



11 
 

E Others 

1. Switch to school/ Grwth platform company information 

Besides information of our school, Grwth platform will provide other information from the 

Grwth platform company. Parents can switch the display by clicking “School” or 

“Community” button.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Buttons related to school information 

Click “Community” to switch to 

display of information of Grwth 

company information Click “School” to switch to display of 

school information 

Buttons related to information 

of Grwth company 
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2. Forgot password when replying e-Notice 

If parents’ phone is verified, please reset password with the following steps.  

  

  

5  

1  

2  

3  

 

4  
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6 Select Location 

14 

9 Enter the 

validation code 

received from 

phone 

10 

8  

7 Enter phone number 

11 Enter new password 

* of at least 8 characters 

12 Enter password 

again 

13 
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3. Switching accounts of children（applicable to parents who have more 

than 1 child studying at our school）      

(i) Parents have to connect to the account of one child, and then you can switch to the 

account of another child. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1  

2  

3 

4 Enter username and log-in password 

based on information on page 13 of 

Student Communication Book. 

 

5  
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 (ii) Parents can then switch accounts on “Today’ or “Menu” 

    

 

 

 

 

 

 

 

 

 

 

 

 

  

1 Click the Name of Children 

陳夢欣 

Luk Ming 
Luk Ming 

Luk Ying 

2 Click the Name of 

Children Account You 

want to switch to 
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4.Other Enquiries 

If parents have enquiries, you can get support from the below methods: 

i. Contact school technicians by calling school during school office hours 

ii. Contact Customer Service Center of Grwth platform (Tel: 3955 6600) 

iii. Browse the website of “Gwrth Support Center” https://www.grwth.hk/  
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Appendix 1: Steps to download APK file to install 

GRWTH APP 

For installation steps, please go to：https://grwth.crunch.help/ac/installAPK 
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