Updated Version (Aug, 2023)

EEREMRESEK
Hong Chi Morninglight School, Tuen Mun

In order to enhance the efficiency to disseminate school information and to collect parents’ reply, the school
will adopt “Grwth e-Communication Platform” (hereafter referred to as “Grwth platform”) to send instant

messages and e-Notice. We hope that parents will cooperate with us to use the platform.

Due to software updates, the software name and icon have also been changed. New users or those who
have changed their phone or re-downloaded the electronic device must install the new version of the

Grwth Platform. Please take note of the below.

— Om‘

Grwth (the old version icon) Grwth Al (the new version icon)

Grwth User Manual

Parents must use the account information of students’ Grwth
platform. (Information has been pasted on page 13 of Student
Communication Book)

¢ i s () User Manual has been uploaded to school website >Parents Zone> Grwth User Manual

http://www.hctmml.edu.hk

If parents have enquiries on the installation or operation of the platform, you can get
support from the below methods:

I, Contact school technicians by calling school during school office hours
ii. Contact Customer Service Center of Grwth platform (Tel: 3955 6600)

ii. Browse the website of “Gwrth Support Center” https://www.grwth.hk/
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A Installation of Grwth Platform

1 Download Grwth Platform (Smartphone/ Tablet)

1. Parents who use Android smartphone/ tablet can go to:
» Play Store and search  “Grwth Al” to download Grwth platform OFII
2. Parents who use Apple system (iOS) smartphone/ tablet can go to:
@) App Store and search  “Grwth Al” to download Grwth platform

3. Since some Android smartphone do not have » Google Play Store, please go to

https://www.grwth.hk to download APK file. Please refer to Appendix 1 for details of

installation steps.



2 Register Grwth Account

GR<IUTH

Parent/Visitor Student Teacher

Ly

1 Click Grwth Platform

Welcome to GRWTH

School User

Visitor

Register/ 5
Login Check it out

fl % G
4
or Register by Mobiley
{ Register w
5 Select Location : 6 Enter 10 Set password
Register
(HK) Phone Number * Password of at least 8 characters
S Hk f8-digit Mobile I @ St f
Input the 4-digit code Vz\itéahon t least 8 characters
Cod i 7 Al 8
@ ConTirm new passworc
8 Enter the Use ther;g:\sc;\;\;i;‘i\gnaccmum 9 \
A
validation f) (%) G 11 Enter the password again

code received

from phone

12

The school account
r—‘z- = Apply
= [ Schools or teachers may apply for GRWTH

* After successfully register an account, parents have to connect the account of your
children in order to receive and read the e-messages and sign e-Notice sent by our school.

For the steps, please refer to page 5 and 6 of this manual.



3 Connecting Children’ s Account (Parents have to complete this

step after registration)

For student’ s account information, please go to page 13 of Student Communication
Book. Only after your children’ s account is successfully connected, parents can receive

and read the e-messages and sign e-Notice sent by school.

< Register (@) < Register @

@ Region HongKong

Please enter you‘ username

2 Enter the name of parent

*either in Chinese or English

1
\

& __ Isastudent acc

Next
Link children's accoun
Link children's account @)

Sample of Children’ s Account Information

Login Child Account

Grwth e-Communication Platform |

@ Username =
o
@ Password
P
. AL

*Please read the Grwth User Manual first«

Student Name : e
> Login ID_: |
4 Enter username and log-in password N _
Password : |

based on information on page 13 of

Student Communication Book.

——r




< Link children's account @) < Link children's account @)

Successfully login as Parent

Linked 1 children
Student’s Name ' Father

Student’s Name and Class ] Father/ ‘ Grandpa ‘ Grandma
h—
HONG CHI MORNINGLIGHT SCHOOL, TUEN
MUN
Mother Grandpa Grandma
Guardian Other

a
\

7 Select the relationship

with student

Declaration on Info Colle... Display of successfully connected

to Student’ s account

MOBILE APP PRIVACY POLICY

Privacy Policy Notice

This Privacy Policy governs your use of the software app
lication: GRWTH (the "Mobile Application") for mobile de
vices that was created by Grwth Limited. The Mobile Ap
plication is designed for Home-School communication; a
nd to generate the student portfolio and learning report.

Grwth Limited and/or its subsidiary(ies) and/or affiliates
(hereinafter collectively referred to as the "Company") pl
edges to meet fully with the requirements of Cap 486 of
the Personal Data (Privacy) Ordinance of the Laws of the
Hong Kong Special Administrative Region. In doing so, t
he Company will ensure compliance by its staff to the str
ictest standards of security and confidentiality in respect
of all personal information and data submitted by users

via www.grwih.hk, its sub-domains, and any other websit Schedule

es, media platforms, or applications including the Mobile Messages, Notices, Homework
Application operated by the Company (hereinafter collec schedules, and other school
tively referred to as the "Channels") and the Company wil related informations can all be

. < i 2 1
| not release such information to anyone without the prio found under;herel

r consent of the relevant user(s) of the Channels (wheth
er registered or not) (the "User" or the "Users"), except to

To provide you with the latest
news that the school has to offer

9 Tick the box after reading Personal

Information Collection Statement

Continue




B Instant Message

When the school send instant e-messages to parents, parents will receive a notification

from Grwth platform and then they can open Grwth platform to read the messages.

1. Reading Instant Message

1174 18 19 20 21 22

@ You have completed 1 item(s) today

of the instant message

- 7)\— Main Parent

Sample of the full content of the instant message

2 Click "Read More"” to read the full content

AR = SRAER
EffS BFR.
)

Read more

t% HONG CHI MORNINGLIGHT SCHOOL, T...

. 09:40 Sent by Admin

Everything is well handled!

2 = B

Today Notice Community Message

EEERREEN, HBER
S HES EMREERE

AR =RATREESERREEEN, HER
EfSHER. EHEZSEMRESRE
)

As the Tropical Cyclone Warning Signal No.

3 is now in force, the EDB has announced
that classes of schools are suspended
today. (Message from Hong Chi Morninglight

School, Tuen Mun
Put away ‘1

* A tick (v') will be shown by the system after

the full message is read by parents.

000
000

£ 000

@
=




C E-Notice

When the school send instant e-Notice to parents, parents will receive a notification from

Grwth platform and then they can open Grwth platform to read the E-Notice.

1. Reading e-Notice

-1)\— Main Parent
+++

17 18 19 20 21 22 23
@ You have completed 1 item(s) today
f_,‘ Message 1 Read Message(s)
HR=RATREESERREEN, HER
ERSHER. FEHESEPFIRERBRE
)

Read more

(@8, HONG CHI MORNINGLIGHT SCHOOL, T...

' 09:40 Sent by Admin
E

Everything is well handled!

e

2l & o

Today Notice Community Message

000
000

£ 000
)
-
£

In process No reply/rea? Ended
Q Enter the notice title Search

2022-07-17 Sunday

(Test)Hong Kong Book Fair” Complimentary
Ticket

10:21 Sent by Admin No reply

2 Click the headline of the Notice to

read the content of the Notice

A

=
[ q TN @ 000
E 000
9 Ia' 000
Today Notice Community Message Menu




2. Signing E-Notice

After reading the content of the e-Notice, parents can immediately sign the e-Notice.

’4 (Test)Hong Kong Book Fair”
Complimentary Ticket
2022-07-17 To 2022-07-18

Hong Chi M

Dear Parents/ Guardians,
“Hong Kong B

In order to encourage students to read
Book Fair” has distributed complimentary tic
the participation of parents and students. Deta

< (Test)Hong Kong Book Fair”
Complimentary Ticket
2022-07-17 To 2022-07-18

4 Enter the log-in password

(*The password is set by parent)

Password uglock

Authenticate withibassword

2 After reading the content of

the Notice, parents should

Enter your password

AC
get
protection!

reply slip below. Each
2. If there are too many
Therefore, parents she
application will not be
3. This activity is not h
Convention and Exhi

Please complete th:
have any enquiries, plea

Thank you for your d attention.

< (Test)Hong Kong Book Fair”
Complimentary Ticket
2022-07-17 To 2022-07-18

Attachment

7EF2021-2022 30_BREN HFEERE) BHS.
125.7kb

Question 1
| acknowledged the details of the arrangements.
®

=/

| do not agree to apply for the 2
complimentary tickets of Hong Kong Book
Fair.

Remarks

Date: July 20-26, 2022 (Wednesd . .

Time: July 20-21, 2022: select suitable option.
July 22, 2022:

Venue: Hong Kong Convention an Question 1

Notes: 1. If parents are intereste o

| acknowledged the details of the lmgements

| agree to apply for the 2 complimentary
tickets of Hong Kong Book Fair.

| do not agree to apply for the 2
complimentary tickets of Hong Kong Book
Fair.

Remarks

ol
(]

=

Biometric authentication

Things to note:

call class teacher.

e-Notice.

1. When signing and replying e-Notice, parents
should choose the options carefully. Once the
signature is confirmed, no changes can be made.

2. If parents need to amend the options, you have to

3. The system will automatically send notification to
remind parents to reply the e-Notice before
deadline. Parents should sign the e-Notice as soon
as possible before the deadline. After the
deadline, it will be considered as failure to submit

Mrs Luk has replied in 2022-07-17 10:26:33

* System will show the replying person and

reply date after the reply is submitted.




D School Calender

1. Read School Calender

-7A\— Main Parent amns

@ You have completed 1 item(s) today

D:,\J Message 1 Read Message(s)

HR=RATRRESERREEEN, #HER
EfiSAFR. (AEHEBELFIREBERE
)

Read more

@ HONG CHI MORNINGLIGHT SCHOOL, T..

09:40 Sent by Admin
E

Everything is well handled!

@5%%

Notice Community Message Menu

-7\— Main Parent E
Today Jul-2022
26 27 28 29 30 1 2
3 4 5 6 7 8 9
10 11 12 13 14 15 16
17 18 19 20 21 22 23
24 25 26 27 28 29 30
31 1 2 A 4 5 6

@EV

on that day

3 Click the date to read the events

Entire Day

Hong Kong Special Administrative Region

Establishment Day

Holiday

10




E Others

1. Switch to school/ Grwth platform company information

Besides information of our school, Grwth platform will provide other information from the

Grwth platform company. Parents can switch the display by clicking “School” or

"Community” button.

/\— Main Parent =

17 18 19 20 21 22 23

@ You have completed 1 item(s) today

Message 1 Read Message(s)

HR=SRABRIEESERREER, BER
EfSBER. (REBESTPIRBBRSE
)

Read more

a HONG CHI MORNINGLIGHT SCHOOL, T...

worty  09:40 Sent by Admin

Everything is well handled!

Click “"Community” to switch to

display of information of Grwth

company information

1

Today. Noticg Community Megsage Menu

Buttons related to school information

. GRWTHC i
@ sl EeVau?NTFlumty @ m

PeppalfE il E BEEBHITTE =

GRWTH Exclusive

@ GRWTHE.. @ -

{3 ECA Expo 20.. @ -

REELEESHRTEE. . (BFiFEeR) mEAamE .

o2 Y o |
- |’ ¢
e°° % e
© ECA EXPOx2z V) ’
o EINERE o womE s
B RARER

252882022 i
\u"~."§:‘ :-n--ng ﬁ

[GRWTHRE FiRA] s8E2H5...

M40, AR BB ..

FIHHRET Y [(BRFEFER] BRHRRED.

Click “School” to switch to display of

school information
[(BF4FERE] PeppalsilE

BE

FEHITAE

=@ . /
@ @ @
Ma GRWTH Plaza ,Iy Me

Buttons related to information

of Grwth company

11



2. Forgot password when replying e-Notice

If parents’ phone is verified, please reset password with the following steps.

< Account Settings 1
@ Mrs Luk

{@} Account @ Switch E Logout
< Settings
Language
Region

Welcome to GRWTH

Community

sure you want to log out? oy Vi

«©
Community Message ()
Notificati
criestons Register/ -
Cancel Login Check it out

Cache 32,18M Remaove
< Functions

Biometric authentication
setup

Export Diary

< Social Account

Facebook Disconnected
WeChat Disconnected
Google+ Disconnected

< Switch account

@ Parent/Visitor Student Teacher

@ & Hk 8-digit Mobile
@ Fasserd M 5

Or choose one of below social login

f) %) &

S+ Other user

L

or Register by Mobile

Register

12



< Reset Password

—| 11 Enter new password
6 Select Location P 7 Enter phone number ‘

m * of at least 8 characters
HK | +852 - Create a nfassword
Password
Retrieve verification cod~ 8
e ——— Atleast 8 characters 12 Enter password

Input the 4-digit code ( -

k 9 Enter the Confirm new password agaln
e validation code Reset Password
received from
13
phone
10

Your password has been reset

successfully!

Ok |’ 14

13



3. Switching accounts of children ( applicable to parents who have more

than 1 child studying at our school )

(i) Parents have to connect to the account of one child, and then you can switch to the

account of another child. @ Linked Accounts
1h—
\— Main Parent
o ..
Personal growth Link children's account
< X
Profile
3
Home scool conne
ssage
Other services
Tips
1
[ammat = im‘-‘ oy oeo
M B gy & |
Today Natice i Message Menl
< Link children's account @ Grwth e-Communication Platform/

«l
Login Child Account & O

@ Username <_I j
) password *Please read the Grwth User Manual first<

Student Name :

\lLogin D :

/

‘ \lPassword :
4 Enter username and log-in password

based on information on page 13 of

Student Communication Book.

|
5

14



(i) Parents can then switch accounts on “Today’ or “Menu”

Luk Ming 1J\— Main Parent Ii]

17 18 19 20 21 22 23

1 Click the Name of Children

L5/ Message T Read Message(s) n

BR=SRABEREESERREEN, HERB
EfSHER. (MEHEBTPIREBRE
i)

Read more

P HONG CHI MORNINGLIGHT SCHOOL, T...

v 0940 Sentby Admin

AT
f’/' Y & \'\
[ | 3
el o/

i 4

Everything is well handled!

wll SMC HK = 19:25

:3 Luk Ming 14 EE
e LukYing 1A &

QO 77% ()4

+4++
+++

n

Today Notice Message Menu

Community

A

| |
. BEB
2 Click the Name of %,E&BHE
Children Account You
want to switch to
.'r r s A\
I Iy ‘1 1
I'. ) 1" 7
-
Everything is well handled!
5y .‘ i
- — alﬁ' W 0o
Today Motice Community Meszage Merwu

15




4.0ther Enquiries

If parents have enquiries, you can get support from the below methods:
i.  Contact school technicians by calling school during school office hours
ii. Contact Customer Service Center of Grwth platform (Tel: 3955 6600)

iii. Browse the website of “Gwrth Support Center” https://www.grwth.hk/

16



Appendix 1: Steps to download APK file to install
GRWTH APP

For installation steps, please go to : https://grwth.crunch.help/ac/installAPK

. U Download GRWTH APK

aN>D=X0ID

1. Open Browser and Search

onelink.to/grwth E o E

2. The application will download automatically

3. User may need to enable Unknown sources E Lo
in setting to install app.

4. The installed Version is the same with
- Google Version

|'| Download GRWTH APK -3

anN>I0ND —ﬂ
33 GR-LITH

1. Please Visit www.erwth.hk/app

Via any Browser. | eess S

2. Choose Chinese User(Without GOOGLE PLAY)

3. User may need to enable Unknown sources
in setting to install app.

- 4. The installed Version is the same with e e
- Google Version

17



\Z

. L Download GRWTH APK

andon Y T

]

arsdae 10 5'-1'
: RN V7
Open browser First O -

Search onelink.to/grwth in Browser

The latest version of application will
download automatically

.
. .
. \
. - -
i - " .
n -, b .
™, - \. ~
l'l I Ll a Qﬁ
[ |

aN>230ID

Click the file to install after
the download finished

e Grwih_2020.06.19_5.96...apk

Some devices will block the
installation. User should enable
install unknown sources

Install blocked
For security, your tablet is set to block
installation of apps obtained from unknown

S0Urces.

CANCEL SETTINGS

18



"' Enable Unknown Sources

%
anN>0ID

Enable[Unknown Sources] -
under[ SecurityJin setting - :
User just needs to enable once |
only. o
a . I-\ i , .k-;-r. aasamondz ek e
. r“J o
A B —— .'_\_i/ -
. 7
andwoID
Go to[ Download] after Py—
enable unknown sources o eI
Click the download file to LI g o -
install "
Read details and choose -
next and install S

19



Zxi
|'| Install GRWTH App

anNd0ID

User can login or
register after the
installation

User have to
download Apk again

when New GRWTH
Version published

# Grwh

20
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